
Flowchart For Improving a Bad Credit Score

United States
Phases

Phase 1: Analyze your credit 

report and find exactly what 

is hurting your credit score

Phase 0: Stop taking on 

additional debt and start 

budgeting

Phase 2: Attempt to resolve 

collections and charge-offs 

(most hurtful to your score)

Phase 3: Attempt to resolve 

late payments

Phase 4: Pay down your 

open credit cards 
Phase 5: Keep building

Do you have any late payments?

On your credit report, these will show up as 30, 

60, 90, or 120 in the payment history of your 

accounts.

Do you have any open credit cards?

These will be notated as “Revolving accounts”.

No

No

Do you have any other open credit 

lines?
Do you have any pre-existing loans such as a 

student, personal, auto, or mortgage loan?

Can you pay more than the monthly 

minimums on at least one of them?

Can you afford to cover all monthly minimums 

as well as at least one greater than monthly 

minimum payment?

STRATEGY: Use the “Snowball” or 

“Avalanche” methods

Choose the method based on your situation 

and psychology.

Yes

Can you manage on-time payments?

With your current budget, can you afford to 

maintain 100% on-time payments for the life of 

these loans?

Yes

Reassess your budget

If you can’t afford your existing obligations, 

consider a side-gig, cutting living expenses, 

govt. assistance programs or working with your 

creditors to lower your monthly payments.

No

No

Pay on-time, every time

Even one late payment could set you back 

dramatically.

Disclaimer: Cambio Financial Health Inc. is a personal 

finance recovery platform and provides this resource as a 

free supplemental guide to the general public. This guide is 

NOT legal advice. Cambio does not guarantee viewer of this 

guide a score improvement by using this guide as every 

circumstance is different. Viewers should also keep in mind 

any potential legal obligations they may have to pay a debt 

including lawsuits, court decisions, etc. 

STRATEGY: Open a secured card and 

pay on-time every time

As you pay on-time your credit score WILL 

steadily increase. It may take time, but you got 

this.

No

Yes

Yes

Is the account younger than 6 years?

Is the “date of collection” within the last 6 

years?

Do you have collections or charge-offs?

These accounts are under the “Derogatory” 

accounts on your credit report.

Is the “unpaid balance” greater than 

$0?
Does the collection or charge-off account 

have a balance greater than $0?

Can you afford to pay it off?

Based on your budget, can you pay it off all at 

once or in less than 12 monthly payments?

Yes

STRATEGY: Pay-to-delete

Use Cambio’s guide or any other free pay-to-

delete resource. IMPORTANT: obtain a written 

agreement from your creditor.

Yes

Get rid of your credit cards but do 

NOT close them

Unless they come with extremely high fees, 

leave your existing credit cards open. Take 

them out of your wallet or shred them.

Build a budget

A good budget should allow you to cover 

living expenses, minimum debt obligations, 

and at least some monthly savings.

Get your credit report and monitor it 

regularly

Use a free resource such as 

annualcreditreport.com to obtain your credit 

report.

Do not open new loans

This includes payday loans, cash advances, 

credit cards, personal loans and any other 

form of debt. Consider refinancing existing 

debt if it truly saves you money.

(Unless refinancing)

STRATEGY: Late Payment Goodwill 

Letter
This works best for accounts with only ONE late 

payment but it doesn’t hurt to try with accounts 

with more than one.

Yes

Is the collection or charge-off account 

accurate?
Can you say with certainty that the unpaid 

amount, creditor, and all other information is 

correct?

Yes

This item will be removed from your 

credit report soon 
It will fall off your report eventually. However, 

you may still owe the debt and creditors could 

seek legal action if you do not pay.

No

No

STRATEGY: Col/CO Goodwill Letter

Search for a high quality Collection/Charge-off 

Goodwill Letter and send it to your creditor.

No

Has it been more than 30 days since 

you received a collection notice?
Has it been MORE than 30 days since you 

first received a letter from the creditor?

STRATEGY: Dispute to credit bureaus

Mail a dispute and attach evidence that the 

account is inaccurate (police reports, receipts, 

invoices, etc.).

STRATEGY: Debt Validation Request

Mail a Debt Validation Request Letter to your 

creditor. If they do not validate the debt within 

30 days from receiving your request, they cease 

all collection efforts.

No No

YesYes

Yes

STRATEGY: Settlement

Contact your creditor to negotiate a 

settlement. A settlement likely will NOT 

improve your score but it could avoid a 

lawsuit.

NoNo

Cambio

We’re confident you 

can do this yourself. 

Don’t want to do it 

alone? Let Cambio 

help you.

Scan to download the app.

You can do this!


